F&C 22/23 - Benchmarking

Thurrock

Havering
Fees

Southend -
Fees | Fees

Fees

Service Categories 1,099 1,397 1,518 1,318

Advertising 1 4 -

Bereavement Services 28 214 218 51 61 220
Commercial Matters/ Properties 12 - - - - -

222 260 283 512 3% 5T
Allotments 2 1 8 8 2 5
Events/ Hiring 5 164 64 185 99 100
Grounds Maintenance 1 16 - 10 4 1
Heritage 8 - - - 124 51
Library Services 81 58 57 - 44 19
Parks 20 4 22 109 44 -
Sports & Leisure 44 17 132 69 47 65
Theatre 63 - - 131 - 74

i e 5 9 % 0 )
Catering 1 4 - - - -
Environmental Enforcement 36 38 - - 14 -
Environmental Protection 78 77 5 9 32 20

Highways 63 21 126 - 50 46

Housng I3 Z 9 a1 %]

General Housing 21 1 - - 34 -
HMO 24 9 - 7 7 -
Housing Offences 9 - - 2 - -
Private Housing 13 3 24 - - 36
Sheltered Housing 1 - - - - -

Legal Services 75 53 - 86 - -

210 516 690 628 583 59|
Building Contro 1 27 135 110 26 -
Licensing 191 211 266 241 177 180
Local Land Charges 22 48 8 20 12 73
Planning 59 44 32 152 40 85
Parking 38 108 157 40 299 84
Public Protection 51 112 25 10 4 79
Registrars 48 66 67 55 25 28

Services for Adults 46 28 9 - 17 44 |
Adult Education 17 - - - - 44
Adult Social Care 20 19 9 - 6 -

Court Protection 9 9 - - 11 -

27 T : : 5 —
Childcare 19 - - - 5 -
Music Services 3 41 - - - -

Transport 30 - 15 - 16 69

Waste 5 28 12 8 26 6

36 TS : 75 ]
Archives - - - - - 31
Exhibition Spaces - - 47 - - -
Interpretation Services - - - - - 118
Photography/ Filming - - 11 15 - -

Pier & Foreshore - - 66 - - 30
Education - - 12 - - -

Sources shown in 'Summaries' tab |
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